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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
Opendyprekoii 00,1aCTH, OKA3BIBAIOIINX YCJIYTH B c(pepe KyJIbTYPHl.

B pamkax He3aBUCHUMOM OIICHKHU HCCIIEI0BAIOCh KauecTBO paboThl MyHHIMNIAIBLHOTO OIOIKETHOIO
yupexaenusi KyabTypHo-10cyroBasi cucremMa ropoaa MeaHoropcka (ajiee - yupexjaceHue).

HeszaBucumast ormeHka mnpoBOAWIACH B COOTBETCTBMU ¢ llocTaHOBiieHHEM MPaBUTENIbCTBA
Poccwuiickoit ®@enepammu ot 31.05.2018 Neo 638 «O06 yrBepxknenuu IlpaBun cbopa u 00o0OIICHUS
nH(OPMAIIUY O KAaYeCTBE YCIOBUHM OKa3aHUs yCIYT OPraHU3AIMsIME B cepe KyIbTYpPbl, OXPaHbI 3J0POBbSI,
o0pa3oBaHMs, COIMUATBHOTO OOCITY)KMBaHUS W (elepaIbHBIMU YUPESKICHUSIMH MEIUKO-COIUAIBHON
SKCIEPTHU3BDY, [Ipuxazom MunuctepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «O06 yTBepXKIeHUHU IOKa3aTeIeH, XapaKTepU3yIMNUX OO0IIHe KPUTEPHHM OICHKH KadecTBa YCIOBUU
OKa3aHUs yCIyr OpraHu3ausiMu KynbTypb», [Ipukasom MuHucTepcTBa TpyAa U COUaNbHOMN 3aUThl PO
ot 31 mas 2018 r. N 344u "O6 yrBepxxaeHun EnuHoro nopsjaka pacdyera rnokasaresieil, XapakTepu3youx
o0IIMe KPUTEPUH OLICHKH Ka4eCTBA YCIIOBUN OKa3aHHS YCIYT OPTaHU3AHUSIMH B Cepe KyIbTyphl, OXPaHBI
30pOBBS, OOpa30BaHUs, COLHMAIBHOTO OOCIYyXHUBaHUS W (eIepAIbHBIMU YUPEKIACHUSIMUA MEIUKO-
COLIMAJIbHON AKCIEpPTU3HI"

B xone uccnenoBanus OLEHUBAINCH:

- OTKPBITOCTH U IOCTYIHOCTh HH(MOPMALIUU 00 YUPEKICHHH,

- KomdoptHOCTS YCoBuii mperocTaBieHus yciyr;

- JlocTymHOCTh yCyT A7l MHBAIH]IOB,;

-JloOporkenarenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIuy;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuu ¢ pemenueM OO6mectBeHHOro CoBeTa He3aBUCHMMAs OLIEHKA KadecTBa pPabOThI
MYHHUIMIAJIBHBIX yUupexaeHui/oprannzaunii OpeHOyprckoil 065acTi, OKa3bIBAIOIIMX YCIYIHM B cdepe
KyJIbTypbl, OblIa mpoBeAeHa B MyHMUMNaabHOM Ol0[xkeTHOM YyupexaeHuu KyuabTypHo-mocyrosas
cucremMa ropoaa MeaHoropceka.

Iesn peanuzanuy HE3aBUCUMOMN OLIEHKU KauyecTBa paboThI:

1. OOecneueHune mnoxydaresnedl yCIyr OMOJHUTENbHOW HH(pOpMaluel o KadecTBe YCIIOBH
OKa3aHMs yCIYT YUPEXKACHHUs, B LENIX peald3alliyl MpaBa Mojydareneld yciayr B BbIOOpE KOHKPETHOTO
YUPEXKIIEHUS;

2.  Omnpegenenue  pe3yldbTaTUBHOCTU  JESATEIBHOCTH  MYHHUIMIAIBHOTO  YUPEXKACHUS U
NeSITENIbHOCTH;

3. CBOeBpeMEHHOE BBISBIEHUE HETATUBHBIX (AKTOPOB, BIHUSAIOIIMX HA KadyeCTBO YCIOBUM
NPEJOCTaBIEHUST YCIYyT B cdepe KyIbTypbl, yCTpaHEHHE WX MPUYMH IyTeM peau3aliy IJIaHOB
MEpONPUATHIA, a TakKe OCYUIECTBICHUS CTHUMYJIHMPOBAHUS  pPYKOBOAWUTENEH U pabOTHUKOB
MYHUIUTATBHBIX YUPEKACHUH.

IIpoBenenune HE3aBUCUMON OLIEHKH BKJIIOYAJIO PELICHUE CIIEIYIOIMINX 3a4a4:

1) BBISBICHHE U QHAIN3 MPAKTHKH OPTaHU3AINH MTPEJOCTABICHUS YCIAYT B cepe KYIbTYyphl;

2) TOJyYeHHE CBEJACHHI OT MOJyJaTesiell YCIyT yupeKaeHNn 0 KaueCTBE OKa3aHus YCIIyT;

3) BbISIBICHHE COOTBETCTBHs TMpEACTaBIeHHs HHOOpMAMU O paboTe yupexJeHWd Ha caiite u
I/IH(bOpMaIII/IOHHBIX CTCHJAAX KPUTCPUAM IIOJIHOTHI, aKTyaJIbHOCTH, y,2106CTBa I MMOCETUTENIEH W WHBIX
3aWHTEPECOBAHHBIX I'PAXK/IaH;

4) wWHTepHpeTanys U OICHKA MOJYYSHHBIX JTAaHHBIX, TOCTPOCHHE PEHTHHTOB.



O0BbeKT He3aBUCUMOM OLEHKH YUPeKTeHUI.

HezaBucumas olieHKa MpOBOJMIIACH, BO-TIEPBbIX, B OTHOIICHUH Ka4ecTBa yCIOBUI OKa3aHUs YCIyT
MyHunuunanbHbIM  OWIKeTHbIM  yupexaeHueM  KynabTypHo-mocyropasi  cucreMa  ropoia
MeaHoropcka.

Bo-BTOpBIX, pabOTHI HHTEPHET-CAiTa BHILIEYKA3aHHOTO YUPEXKIAECHUS KYJIbTYPHI.

Ilepuoa npoBenenus uccjieaoBaHus: Maii-ceHTa0ps 2024 rona.

HccnenoBanue paboOThl yUPEXKIEHUS U €r0 MHTEPHET-caliTa IPOBOAMIOCH KOMaHOW OpraHu3aIiu-
oneparopa 'AYK «PernonansHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPIrcKOi 00JacTh.

MeToanka 1 HHCTPYMEHTAPUH HCCIIeI0BAHMS.

B 3agauy npoBeneHuss HE3aBUCUMON OLIEHKH BXOJWIIO MOJyYEHHE Pa3HOOOpa3HOM MH(popMauu o
KAueCTBE YCJIIOBUN OKa3aHMs YCIyr YUPEXKACHUSIMH KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCHMAsl OLIEHKA KaK
UCCIIEIOBaHNE BKJIOYaJa B Ce0S COBOKYMHOCTh METO/OB COLMOJOTMYECKOIO MCCIEAOBAHUS U MaKeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE TIO3BOJIMIIH MOIYYUTh HH(OPMAIHIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBHCHMOW OIIEHKH OBLIO MPOBECHO:

e ankerupoBaHue 105 pecrioHAEHTOB — MOCETUTENEH YUPEKACHUS KYIbTYPHI - Uil BHISIBJICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHUS yCIIyT;

e aHaau3 MH(OpMauK Ha HHPOPMALMOHHBIX CTEHAAX U caiiTe yupexaeHus. MccnenoBanue MHTEpPHET-
caiiTa OCYIIECTBISUIOCH METOJOM IPOCMOTpa COACPKUMOrO CTpaHUll Web-pecypca ¢ BbISIBICHHEM U
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJACP)KaHUs, yIo0CTBa
JOCTYyIIa K TEKCTaM JJi rnocerurens MarepHer-caiira.

B pesynbrare uccienoBaHus OOHAapY)KEHbI, OLICHEHbl U IPEICTABICHbI B CIEAYIOIIUX pazesiax
OCHOBHBIE ITapaMeTphl KAYeCTBA YCIOBUN OKa3aHUS YCIYT YUPEKACHUAMHU KYIbTYpBI.

1. Omkpeimocmo u 0ocmynnocms unghopmauuu 006 opeanuzayuu Kyaibmypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS O TPEM IIOKA3ATEISAM:

-CootBeTcTBHE MH(OpPMAIIUUA O JEATEIHLHOCTH OPTaHHU3allMU, PA3MEIICHHOW Ha OOIIEIOCTYITHBIX
MH(QOPMAIMOHHBIX pecypcax, TMepeyHio uHPopMalMu U TpeOOBaHUAM K HEH, YCTaHOBJICHHBIM
HOPMAaTUBHBIMHU MIPABOBBIMH aKTaAMMH,

- O0ecrieueHre Ha O(QUIMATBHOM CaiiTe OpraHW3alMy HauM4us W (QYHKIHOHHPOBAHUS
JMCTaHIIMOHHBIX CIIOCOO0B 0OPATHOM CBS3M M B3aMMO/ICHCTBUS C MOTYYaTEIIMH YCIIYT;

- Jlons momydarenel yciyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOH M JOCTYITHOCTBIO
MHGOPMALIMK O JIEITEIbHOCTH OPraHW3allMy, Pa3MEIICHHON Ha MH()OPMALMOHHBIX CTEHJaX, Ha caiTe B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON cetn "HuTepHer" (B % oOT oO0miero umciaa OMPOLIEHHBIX
roJiydaTesnen yciyr)

1.1.CooTBercTBUE HHPOPMALIUM O AEeATEJIbHOCTH OPraHU3AUNH, PA3MENIeHHOH HA
001me10cTYNHBIX HHPOPMAITMOHHBIX pecypcax, NepevHI0 HH(POpMALMHU U
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMY NMPABOBBIMH AKTAMM
(3HaunMocCTh mokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B IOMEIICHUH OPraHU3ALMN:
No Hanuuyue
n/n HaumenoBanue MHPOPMAIIMOHHOIO 00bEKTA Ja/ner




MOJIHOE U COKpPAILEHHOE HAUMEHOBAHHE, MECTO HaX0X/I€HHU s, IOYTOBBIH ajipec, na

1 cxeMa Inpoeszaa

2 JlaTa CO3JIaHMs OPraHU3aluu KYJIbTYpbI, CBEACHUs 00 yupeauTene (YIpeIuTesx) Ja
yupeauTeabHble JOKYMEHTHI (KOIHS YCTaBa, CBUIETEIbCTBO O FOCYAaPCTBEHHOM na
pPETUCTPALIMU, PELLIEHUE YUPEAUTENS O CO3JaHUU U O Ha3HAUYEHUU PYKOBOIUTEIS

3 OpraHu3aly KyJIbTYphl, IOJOKEHUS 0 (puitnanax u npecTaBUTEIbCTBAX)

CTPYKTypa OpraHu3aliu KyJabTypbl, PeKUM, rpaguk paboThl, KOHTAKTHBIE na

4 TeseOHbI, afpeca EKTPOHHON HOYTHI
dbamunuu, UMeHa, 0TYECTBA, TOJDKHOCTH PYKOBOJSIIIETO COCTaBa OpraHU3aluu na

9) KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3IeIeHUN U GrnaioB (IpH UX HATTUIHN)

6 CBEICHMSI O BUAAX IIPEIOCTABISEMBIX YCIYT Ja
KOITUU HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIIMBAIOIINX LIEHBI (Tapu(bl) HA na
yCIyr TU00 MOPSAIOK UX YCTAaHOBIICHHSI, IEPEUYeHb OKAa3bIBAEMBIX TUIATHBIX YCIYT,

7 11eHbI (Tapudpl) Ha yCIyTH
Komus T1aHa (MHAHCOBO-XO3SIICTBEHHOM 1€ATEIbHOCTH OPTaHU3alluU KYJIbTYpBI, na
YTBEPKJIECHHOI0 B YCTAHOBJIIEHHOM 3aKOHOJATenbCTBOM Poccuiickoi denepaunu
TIOPSIZIKE, HUIA OF0JKETHOM cMeThl (MH(popMalus 00 00beMe MpeoCTaBIsIeMbIX

8 yCIyT)
uHpOpMaLKs 0 MATEPUATTLHO-TEXHIUECKOM 00ECTICUCHHH MTPEOCTABICHUS YCIyT na

9 OpraHu3aiuei KyJabTyphbl

10 uH(pOopMalus 0 MJIAHUPYEMbIX MEPOIIPUSITHUSIX Ja

11 uH(pOpMaIIKs O BHIITOIHEHUHU TOCYAapCTBEHHOTO (MYHHUIIMIIAILHOTO) 3a/IaHUS, OTYET na
0 pe3ylbTaTax JesTEIbHOCTH YUPEKICHUS

12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyT OpraHu3alusIMU na
KYJIBTYPBI, a TAKXKE MPEUI0KEHHsI 00 YIy4IlIEeHUN KaueCTBa UX JIeATEIbHOCTH

13 IUIAH [0 YIYYIIEHUIO KayecTBa padoThl OpraHu3aluu Ja

Hroro: 13

1.1.2. Ha opunuanbHoM caiiTe OpraHu3anuy B MHGOPMAIHOHHO-TEIeKOMMYHUKAMOHHOM
cetn «MHTEpHETY

Ne Hanuuue,

n/n HaumeHnoBaHue HH(OPMALIMOHHOIO 00bEKTA aa/Her
IIOJIHOE U COKPAILIEHHOE HAUMEHOBAHNE, MECTO HaX0XIEHNUs, TIOYTOBBIN aJIpec, CXema hit|

1 npoe3ia

2 JlaTa CO3IaHMs OpraHU3AlMK KYJIbTYPbI, CBEJICHUS 00 yupeauTese (YIpeauTensx) na
yUpeIuTeIbHbIE TOKYMEHTHI (KOIUS YCTaBa, CBUIETENBCTBO O TOCYJapCTBEHHOM hit|
perucTpanmy, peleHue yupeauTens o CO3JaHIuN U O Ha3HAUEHUU PYKOBOIUTEIS

3 OpraHu3alMK KYJIbTYphl, MOJ0KEHUs 0 puiInanax U NpeAcTaBUTEILCTBAX )

CTPYKTypa OpraHU3alu KYIbTYpbl, PEXKUM, rpa@uK padoThl, KOHTAKTHbIE Te€IE(POHBI, na

4 azipeca 3JIeKTPOHHOMN MOYTHI
(dbamMunu, UMeHa, 0TYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa OpraHu3aluu na

5 KYJIBTYpPBI, €€ CTPYKTYPHBIX NOJpa3iesieHuil U GpuinaioB (IpU X HAIWYHUHN)

6 CBEJICHUSI O BUIAX MPEJOCTABISIEMBIX YCIYT na
KOIIMM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIINX LIEHBI (Tapu]bl) HA na
ycIIyTy 1100 MOPSAOK UX YCTaHOBJIEHUS, IEpEeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 1IeHb! (Tapudbl) Ha yCITyTH
KOIUs TU1aHa (PMHAHCOBO-XO35IIICTBEHHOM /1€ATEIbHOCTH OPraHU3alMU KYJIbTYPBHI, HET
YTBEPXKJAECHHOIO B yCTAHOBJIEHHOM 3aKOHOIaTeNNbCTBOM Poccniickoit denepanun

8 nopsJIKe, Win 010pkeTHOM cMeThl (MHpopMalus 00 00beMe NPeAOCTaBISIEMBIX YCIYT)
nH(popMalKsg 0 MaTepHaIbHO-TEXHUYECKOM 00€CIIeUeHNN TIPEIOCTaBIECHUS YCIYT na

9 opraHu3zanyen KyJIbTypbl

10 nH(pOpMaIKs O MIIAHUPYEMbBIX MEPOTIPUSTUSIX na




11 nH(OpMaIKS O BBITOJIHEHUH FOCYJapCTBEHHOTO (MYHUIIUIIABHOTO) 3a/1aHUs, OTYET O na
pe3yabTaTax JesITeIbHOCTH YUPEKICHUS

12 PE3yNbTaThl HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHUs yCIYT OpraHu3alusIMH Ia
KYJIBTYPBI, @ TAK)KE IPEUIOKCHHS 00 YIYUIICHUN Ka4eCTBA UX JICATEIBHOCTH

13 TUTAH 0 YITYYIIEHUIO KauecTBa pabOThl OpraHu3aluu na

Hrtoro: 12

3HaueHue MoKa3aTels pacCYuThIBaeTCs o popmyse:

n +U

CTCHJ calT

HI/IH(I): 2%HU

HOpM

%100

, TIe

14

CTCHI - oObeM MH(pOpMaIUU, pa3MENIeHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B MTOMEIICHUH
OpraHu3allly;

14

caiiT - oGrem MH(POPMAIINH, PA3MEILEHHON HA OPHIMATLHOM CaliTe OPraHU3aluK COLUANLHOM chephl B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" (naee - opunanbHbIi caiiT OpraHnu3aiim);

"

HOPM - 9O BeM HH(OPMAITHH, Pa3MEIICHNE KOTOPOH Ha OOIIEIOCTYITHBIX HHPOPMALIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOJATEIbHBIMU M MHBIMU HOPMaTUBHBIMHU ITPpaBOBbIMU akTaMu Poccuiickoit denepanun

Takum oOpasom 1o mnokazarento «CoorBercTBHe HHGOPMALMH O [IeSTeJIbHOCTH OpPraHHU3aIUM,
pa3MellleHHOl Ha o0LIeAOCTYNHbIX HH(OPMANMOHHBIX pecypcax, Nepe4yH HHoOpMauM H
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHUBHBIMHU NMPABOBbIMH AKTAMU» YUPEKICHHE HaOUpaeT:

(13+12
2%x13

) x 100 = 96,2 Gayios
C yuerom 3HaunMocTu nokasarens: 96,2 x 30% = 28,9 fauioB

1.2.006ecneyeHue Ha OPUINATBLHOM CaiiTe OPraHU3ANUM HAJTUYUS H
(GYHKIIMOHMPOBAHUSA TUCTAHIIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aMMO/1eliCTBUA
¢ moJIy4yaTeJssMH yCayr (3HaunMocThb nokaszatesst 30 %)

Ne HNudopmaruBublii 650k (30 6a/1J10B 32 KaxKIbIH c110c00) Hanu4yue u
n/n (pyHknuoOHHpOBaHHE
(na/uer)
1 | renedon na
2 | DJICKTPOHHOM ITOYTHI na
3 | aIeKTPOHHBIX CEPBHUCOB ((hopMa JIJIsl TIOJJA9H AIEKTPOHHOTO OOpaICHUS na
(>kao0bl, IPEUIOKEHHMSI ), TOTyUYEHUE KOHCYJIBTAIUU IO OKa3bIBAEMBIM
ycIlIyram u 1p.)
4 | paznena «Yacto 3aaBaeMble BOITPOCHD) HET
5 | TexHUYECKOI BOBMOKHOCTH BBIPAKEHHSI MTOJTydaTeIeM YCIyT MHEHHUS O na
KaueCTBE YCJIIOBUN OKA3aHUS YCIAYT YUPESKICHHEM (HATUUUE aHKETHI JJIs
OIIpoca rpaXkIaH WM THIIEPCCHUIKN Ha Hee)
6 | HHOTO TUCTAHIIMOHHOTO CII0co0a B3aUMOAECHCTBUS na
Uroro: 5

3HaueHue MnokaszaTesis pacCUUThIBaeTCs Mo hopmysie:

HL[I/ICT = TL[I/ICT xC

ACT | rhe:



MMCT - KONIMYECTBO OAJJIOB 332 HAIMYKE Ha OUIIMATIBLHOM CaiiTe OpraHu3anuu HHGpopMaIum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydaTe s iMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN C110C00);

MCT - KONMMYECTBO (PYHKITMOHHUPYIOIIUX AWCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUS C MOTydaTeIsIMU
yciyr, iHGOpMaIysa 0 KOTOPBIX pa3MelieHa Ha OpHUIMaIbHOM CaiiTe OpraHu3aIlii COIIMAIBHON cephbl.
Ilpy  Haguuyuu ¥ (GYHKIHOHHPOBAHMM _Ha o(HUHMAJILHOM cailiTe opranmsammu 4 u_0oJee
JMCTAHIMOHHBIX CIOCO000B OOpaTHOH CBSI3M M B3aMMOACHCTBHS C IOJYYATEIIMH YCIYL IO JAHHOMY
nokasareso npucsauBaercsa 100 6a1J10B.

Takum 00pa3om, MOCKOJIBKY Ha CaiiTe YUpEkACHHS MPEACTABICHO 5 IMCTaHIIMOHHBIX crioco0a(oB)
o0OpaTHO¥ CBsi3H, TIO MTOKa3aTenno «OdecneyeHue HA O(PUIHAIBLHOM CaliTe OPraHU3auNU HAJTUYHUS U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJsiMU YCJIyr» yupexaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasaress: 100x 30% = 30 d6aJ10B

1.3. o1 moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYINHOCTBI0 HH(OPMALMH O [JeSTEIbHOCTH OpPraHu3alnuM, pa3MeELIeHHON Ha
HH(OPMALMOHHBIX CTEHAAaX, HA caiiTe B HH(POPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOM
cern "UnrepHer" (B % oOT oOmEro umcia ONPOIICHHBIX MOJydaTeaed YCiyr)
(3HaunmocTh nmokasareJst 40%)

l[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIIPOCa MHCHUA HOquaTeHeﬁ YCIYT U paCCUUTBIBACTCA 110
dbopmyre:

Vv

Hi),TKp - CTEH/JI + ycaﬁT % 1 0 O
A 2> Y 60,

, TIe

v

CTCHA - yyCIIo MoJTyyaTese ycayr, y10BI€TBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON U JOCTYIHOCTBIO
nH(pOopMalKH, pa3MelIeHHOW Ha THPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OpTraHU3allui COLUAIbHON
cdepsl;

Vv

caliT - yycy0 mosTyyaresel yciIyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, HOJHOTOM M JIOCTYITHOCTBIO
uHpopMalnH, pa3MeIIeHHONH Ha OpHIMATbHOM caiiTe OpraHu3aluy;

obIl - oQee UMCIO ONMPONIEHHBIX MOMydaTesIel YCIyT.

ITo noxkazareinto «/lo/s moJry4aresnen yeiayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH U
AOCTYIHOCTBHIO MH(OPMALIUM O 1esITeIbHOCTH OPraHU3aliM, Pa3MeIeHHOH Ha MHGOPMAIHOHHBIX
CTEeH/JaX, HAa caliTe B MHPOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue

Ha0upaer:
102+97

(—) X 100 = 94,8 Oamios

2X105

C yuerom 3HaunMmoctu nokazarens: 94,8 x40%= 37,9 6amna



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KyJbTYpbD». 28,9+30+ 37,9= 96,8 6anaa

BbIBO/IBI 110 Pe3yJbTATAM OLIEHKH KPUTEPHUS OTKPBITOCTH M I0CTYNHOCTH HH(pOpMAIINH 00
OPraHM3aINU KYJIbTYPbI
ITo mepBOMY KPUTEPHUIO OIIEHKH OTMEYACTCs, YTO HAa MH(POPMAIMOHHBIX CTEHJ]aX pa3MeIleHa BCs
unpopmanusa. Ha caiite yupexaeHus pa3MmenieHa He Bcs TpeOyemas uHopMaius o0 OpraHU3aiuu

KYJIBbTYpBI.
Jons monydateneil yciyr, oOpamaBHmIMXcs 3a HHpopManueil o0 ydupekIeHUH, NpeJCcTaBleHa Ha
JarpaMMax:

[onsa nonyuateneii ycayr, ob6pawiaslumxca 3a MHpopmaumeii 0 AeATeNbHOCTU
3% yupexaeHusa, pasmeLeHHOW Ha MUHGOPMALLMOHHDIX CTeHAaX
(u3 105 onpoLeHHbIx)

B ob6paLannchb 3a MHPopMaLMel o AeATelbHOCTH
yuperKaeHus, pasMelLeHHOM Ha
MHOOPMALMNOHHBIX CTEHAAX B NOMELLEHUAX
opraHumsauum - 102 yen

B He obpalLannch 3a UHPopmaumei o
OEeATeNbHOCTM yYpeXAeHUA, pa3sMeLLEHHON Ha
MHGOPMALMOHHBIX CTEHAAX B NOMELLEHUAX
opraHusauuu - 3 yen

Dona nonyyateneii ycnyr, o6pawiaBumxca 3a uHpopmaumei o AeaTeNbHOCTU
OpraHu13auum, pa3smeLeHHoON Ha caiite B MUHGOPMALLMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT"

(w3 105 onpoLeHHbIX)

B 06paLannch 3a MHPopmaLmen o AeaTelbHOCTU
yuypexaeHus, pasmeLLeHHoM Ha canTte - 97 ven.

M He obpalllannch 3a UHPopmaLMent o AeATeIbHOCTH
yupexaeHus, pasmelleHHON Ha caliTe - 8 uen




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCA 1O JIBYM IMOKA3aTEISAM:

- OGecnieueHre B opranu3alii KOM(POPTHBIX YCIOBUH AJIsl IPEOCTABICHUS YCIIYT;

- Jlons nomyvareneil yciayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH IpeAocTaBIeHus yCiuyr (B % ot
O0IIEero YKCIIa OMPOIICHHBIX TOTy4YaTellel yCayr)

2.1. ObGecrieyeHue B OpraHu3anuy KOMQOPTHBIX YCJIOBHH JJI NPEeJOCTABJICHUS] YCIYyT
(3HaumMocTh nokasareJst 50%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanuuyue
n/n (na/uer)
1 | Hammume KoM(GOPTHON 30HBI OTJbIXA (OXKHUIAHUS ) na
2 | HaJIM4Me U TMOHATHOCTh HABUTAIIMK BHYTPU OpraHU3aIuu na
3 | IOCTYITHOCTb MUTHEBOM BOJIBI na
4 | Hamu4Ke U JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX MTOMEIEHUH (YUCTOTa na

MOMEIIEHUH, HAJTMYHE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHUE MIOMEIIEHUN OpraHu3aui za
6 | BO3BMOXHOCTh OPOHHPOBAHUS YCIYTH/TOCTYITHOCTh 3aITUCH Ha MOJIy9eHUE YCIYTH (110 na
TenedoHy, ¢ ucroiab3oBanueM cetu "MHTepHeT" HA OpULIMATFHOM CaliTe OpraHu3aluu,
MIPH JINYHOM TIOCEIIEHUH U TIP.)
Wroro: 6

3HaueHHEe IOKa3aTes OIIpCACIIACTCA 110 (I)opMyJIe:

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koTYeCTBO OAJJIOB 32 HAIMYKME B OPraHU3alUK KOMMOPTHBIX YCIOBMIA IPEIOCTaBIEHHUS YCIIYT
(o 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBHUE);

KoM - konTUeCTBO KOM(OPTHBIX YCIOBUIA MPEIOCTABIEHHS YCIYT.
Ipu naguyuy S u 60siee KOMMOPTHBIX YCJIOBHI 10 JTAaHHOMY NOKa3aTearo npucsansaercs 100
0a/1710B.

Taxum 006pa3oM, TIOCKOJIBKY B YUPEKICHUN TPEACTABICHO 6 KOM(OPTHBIX YCIOBHIA IO MOKA3aTEII0
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaet: 100 6am1oB.

C yuerom 3HaunMoctu nokazarens: 100x50% = 50 6a1oB

2.2.lona  moayuarteieii  yCJyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO  YCJIOBHM
npenocrasieHus ycayr (B % or o0mero 4mcja ONPOLICHHBIX MOJy4YarTesed YCJIyr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JaHHOMY ITOKA3aTCIII0, MMOJTYYCHBI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKIACHUA, U PACCHUTBIBAOTCA I10 (I)OpMy.]'ICI

yKO Mb

KoM —
I = g — *100
, TIe



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNei yCIyT.
Pesynbratel onpoca noap30BaTeNnel yciyr IpeICcTaBIeHbl Ha JuarpamMmme:

Dona nonyyatenei ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO YCAOBUIA
npepocTaBAeHUA ycayr
(w3 105 onpoleHHbIXx)

M y0B1eTBOPEHBI KOMPOPTHOCTbLIO YCNOBUIA
npegocrtasaeHusa ycnyr - 104

H He y0BNeTBOPEHbl KOMPOPTHOCTLIO YC/OBUIA
npegocTtasaeHusa ycayr - 1

ITo nokasaremnto «/losis mosxy4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0BHH

NPeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

104 100 =996
105 = aJ1JI0B

C yuerom 3HaunMoctu nokasareis: 99 x50% = 49,5 6an10B

Nroro no kpureprio « KoM(pOPTHOCTH YCJIOBHUIH NPEIOCTABJICHUA YCIAYI»!
50+49,5 = 99,5 6an10B

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEIEHHOTO UCCIIEOBAHUS YCTAHOBIICH BHICOKHIMA

ypOoBeHb KOM(OPTHOCTH YCIOBUI MPEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII ITaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHJIOB; HET
3 | HaTW4Ke alaTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX TPOEMOB; na
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; na
5 | HaTM4YME CIIeMAIbHO 000PYI0BAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B na
OpraHu3alu
Hroro: 4

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 110 PopMyIIe:

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

pr
AOCT - goNUYECTBO OAIJIOB 3a 0OecIeueHNe YCIOBUN JOCTYITHOCTH OpraHu3alyuy A1 HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3aLUHU JUIsl UHBAIUIOB.

[To nokazarento «O00pya0BaHUE TEPPUTOPHH, IPUJIEraoNIeil K OpraHu3alum, U ee MoMeleHui ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIWIAOBY» YUpexkKJACHUE HaOUpaeT:

20x4=80 6amioB
C yuerom 3HaunmocTn nokazateinsi: 80x30% = 24 6a/10B

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nybnupoBaHue A HHBAIHUIOB MO CIYXY U 3PEHHIO 3BYKOBOW U 3pUTENILHOM HET

nH(pOopMalnu;
2| nyOonvupoBaHHe HAAMKCEH, 3HAKOB U MHOW TEKCTOBOU U Tpadudeckoi nHpopMaIuu

3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(hHO-TOUCUHBIM mpudToM bpaiins; na
3| BO3MOKHOCTh MPEOCTABICHUS HHBAIUAM T10 CIYXY (CIyXy U 3pEHUI0) YCIYyT

cypaonepeBoaurka (TudIocypaonepeBoIInKa); na
4| HanmMuue aNbTePHATUBHONW BepCHUU O(UIIMATIEHOTO CaliTa OpraHU3aIK B CETH

«HTEepHET» I MHBAIMJIOB 1O 3PEHUIO; Ja
5| momo1ipb, OKa3piBaeMasi paOOTHUKAMHU OpTaHU3AINH, POIISAITUMA HEOOXO0MMOE

oOydeHue (HHCTPYKTUPOBaHUE) (BO3MOKHOCTh COMIPOBOXKICHUSI paOOTHUKAMHU na

OpraHu3aIumn);
6| HaTMYMe BO3MOXKHOCTH MIPEOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha

JIOMY na

Uroro: 5
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3HaueHue MmokaszaTelis pacCUuThIBaeTCs Mo (popmyse:

YCIYT _ -y CIyT yeuIyr
HZ[OCT ~— ‘moct XC,Z[OCT , TIE:

TYCHY r
A0CT - KONIMYECTBO OAIIOB 3a 00ECIIeUeHNE YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumu (1o 20 6amioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

CyCJIyI‘
Aoct - KOJIMYECTBO yCHOBI/Iﬁ JAOCTYIIHOCTH, IMO3BOJIAIOIIUX HMHBAJIWIAM I1O0JIYy4YaTb YCIIYI'U HapaBHe C

OpYyTrUMHU

ITo nokasarento «O0ecneyeHne B OPraHU3al UM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4aTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUE HaOupaeT:

20x5=100 6as10B
C yuerom 3naunmoctu nokasarens: 100x40% = 40 6ay10B

3.3. loas mosry4arese ycJayr, y10BJIEeTBOPEHHBIX JOCTYIIHOCTBIO YCJIYT IS

HHBAJIHMIAOB (3HAUNMOCTH nmoka3areJst 30%)
OIIGHKI/I, MOJIYYCHHBIC YUPCIKACHHUEM 10 JAHHOMY IMOKA3aTCIII0, ITOJTYUCHBI ITYTEM IIPOBCACHUA
AQHKETUPOBAHUS MTOCETUTEIICH YUPESIKICHUS, H PACCUUTBIBAIOTCS 110 (hOpMYyJIe:

JIOCT
H):LO CT _ y
YA q

HUHB

%100

, TIie

yuo CT

- YUCJIO MOoJyYaTesiell yCayr-uHBajlu0B, yI0BIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUIsl-UHBAJIUIOB;

MHB - gy 10 ONPOLIEHHBIX MTOJIyYaTesIeld yCIyr-uHBaIUuI0B.

[onsa nonyuyaTteneit ycnyr, yaoBAeTBOPEHHbIX AOCTYMNHOCTbIO YCAYrT
ANA UHBaNnaoB
(w3 22 onpoweHHbIX)

N y4,08B/1€TBOPEHbI 4OCTYMHOCTLIO YCAYT AN MHBaAMZos - 21

B He ya0B/1eTBOPEHbI AO0CTYNHOCTbIO YCAYT ANA UHBA/IMAO0B - 1

ITo nokasaremnto «/losst mosry4arTesne ycayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT IS
HHBAJTUAO0BY, YUPEXKIEHUE HAOUpaeT:

21
ﬁxwo = 95,5 6as1oB

C yuerom 3naunmoctu nokasarens: 95,5 x30% = 28,7 0ajjioB

Htoro o xpureputo «JocTymHocTs yeayr ajis nuHBaauaoB»: 24+40+28,7 = 92,7 6aioB
11



4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, y10BJIeTBOPEHHBIX 100pP0:KeIaTeJIbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM I10 JaHHOMY MTOKAa3aTelto, MOJTY4YeHbl TyTeM POBEICHHS
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
obm rac

TIePB.KOHT
y - YUCJIO nonyaneneﬁ yCIyr, yAOBJICTBOPCHHBIX I[O6pO)KCJ'IaTeJ'IBHOCTBIO, BCXKIIMBOCTBHIO

paOOTHHUKOB OpraHu3alyy, 00ecIeYnBaAIOLINX IEPBUYHBIM KOHTAKT U MH()OPMUPOBAHHUE MOTydaTes
yCIIyTH;

06w - oBIee YKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

[ona nony4yatenei ycnyr, yaoBneTBoOpeHHbIX A06poXKeNnaTenbHOCTbIO,
BEX/INBOCTbIO pabOTHUKOB, 06ecneunBaloWmMx NepPBUYHbBIN KOHTAKT U
MHPOpMUPOBaHME NONYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpaweHnn B yupexgeHue KynbTypbl
(w3 105 onpoLeHHbIx)

0%

M y0BNETBOPEHbI 06POXKENATENbHOCTbIO, BEXINBOCTbIO
paboTHMKOB, 06ecneymnBaloLLUX NEPBUYHDBIN KOHTAKT U1
MHbOPMMpPOBaAHME NPU HENOCPEACTBEHHOM ObpalleHUN B
yypexaeHue KynbTypbl - 105

H He y40BNETBOPEHbI A06POKENATENBHOCTLIO, BEXANBOCTHIO
PaboTHMKOB, 06ecneymBaloLWMX NEPBUYHBIA KOHTAKT U
MHPOPMMpPOBaAHME NPU HEMNOCPEACTBEHHOM 06paLLeHNN B
yupexkaeHue KynbTypbl - 0

ITo nmokasaremnto «/losst mosy4arTesnei ycuayr, y10BJAeTBOPEHHBIX 100P0KeJIATEJIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00eCIeYMBAIOIIMX NEPBUYHbII KOHTAKT», yUPEXkKAeHUE HAOUPAET:

105 100 =10006
TR = aJlJIOB

C yuerom 3naunmoctu nokasarens: 100 x40% = 40 6ajioB

4.2. [Joas mojgy4yarejeil ycCayr, YIAOBJETBOPEHHLIX J00pP0kKeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHu3aliH, o00ecHeYUuBAIOIINX HENMOCPeACTBEHHOE

OKa3aHue yCJOyru (3HaYMMocThb nokasareJsi 40%)
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OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Kas.yClyr _ 2
I —— | x100
06m Trac

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPCHHBIX ,Z[O6p0}KCJ'IaTeJ'H:HOCTLIO, BEXKJIUBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6€CH€‘H/IB8,I-OI_HI/IX HEMMOCPCACTBCHHOC OKAa3aHUC YCIIYI'U,

|

obIl - oQIee UKMCII0 ONMPONIEHHBIX HOTyYaTeNnei yeayr

[ona nonyyatenei ycnyr, yaoBneTBOpeHHbIX A06poXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PabOTHMKOB, 06ecneunBaloLMx HENOCPEeACTBEHHOe
OKasaHue ycnyru
(w3 105 onpoLweHHbIx)

B y0BNETBOPEHbI 40OPOXKENATENBHOCTbBIO, BEKIMBOCTHIO
paboTHMKOB, 0becneynBatoWmNX HENOCPEACTBEHHOE OKAa3aHUe
ycayru - 105

H He yA0BNETBOPEHbI 406POXKeNaTeNbHOCTbIO, BEXKIMBOCTBIO
paboTHWMKOB, 0becneynBatoWMX HENOCPEACTBEHHOE OKAa3aHUe
ycayrn - 0

ITo nokasaremnto «/los mosry4artenei ycuayr, y10BJAeTBOPEHHBIX J00POKeIATEIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHMKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIyru»,

yupexaeHne HabupaeT:

105

mxwo = 100 6asy10B

C yuerom 3nHaunMoctu nokasarens: 100 x40% = 40 6auioB

4.3 Jloass  moJgyuyartesieid  yCJayr, YyIOBJIETBOPEHHBIX /100pPOkKeJATEIbHOCTHIO,
BEHJIMBOCTHI0 PA0OTHHKOB OPraHM3aluy MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TeaedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
JIEKTPOHHBIX CEPBHCOB (MOJAa4YH JJIEKTPOHHOIr0 OOpaleHMsI/KAaJI00/TpeaJI0KeHNI,
3allUCU HA MOJIyYeHHe YCJOYTd, MoJlydeHre KOHCYJIbTAIUN M0 0Ka3bIBA€MbIM yCJIyram
U 1p.)) (3HaYUMOCTh moka3zaress 20%)

OneHky, NOJTyYeHHbIE YUPEKICHUEM 10 JAaHHOMY IOKAa3aTelto, OJIy4YEHbI ITyTeM NPOBEICHUs
aHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

BEKIL IUCT

B;)KJ‘I.I[I/ICT — Y %100
q06111

, rme
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BCKIL.JJUCT
Y - YHCJI0 TOTyJaTeNIel yCIyr, yA0OBIECTBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXKINBOCTHIO

pa6OTHI/IKOB OopraHu3alnuvu Mpr UCIIOJIb30BaAHUU JUCTAHITHOHHBIX (I)OpM BSaHMOHeﬁCTBHH;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNei yCIyT.

[ona nony4yateneii ycnyr, yaoBneTBOpPeHHbIX A06p0oXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHu3aLm Npyu UCNONb30BaHUU
AUCTaHUMOHHbIX Popm B3anmopgeiicteua
(w3 95 onpoLeHHbIX)

0%

B ya0BneTBOpPeHbl 406poKenaTeNbHOCTbIO, BEXK/IMBOCTbIO
paboTHMKOB OpraHM3aLMm NPU UCNOb30BaHUN AUCTAHLNOHHbIX
dopm B3anmogeicTama - 95

H He yZ0B/E€TBOPEHbI J,06POKENATENbHOCTLIO, BEXK/MBOCTHHO
PaboTHUKOB OPraHN3aLMM NPU UCMO/Ib30BAaHUMN AUCTAHLMOHHbIX
dopm B3anmopgencreua - 0

ITo mnoxazatenmo «/loass mosayuaresneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

2> 100 =1006
95 % = aJlJI0B

C yuerom 3nHaunmoctu nokazarens: 100 x20% = 20 6ani0B

Htoro no kputeputo «1o0poxeaTebHOCTD, BesKIMBOCTh PA0OTHHKOB OPraHU3aAIlUuI).

40 + 40 + 20 = 100 6a10B
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5. Yoosenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM H 3HAKOMBIM (MOIJIM Obl ee PEeKOMEHA0BaTh, ecjau Obl OblIa

BO3MOKHOCTH BbIOOPA OpraHu3anun)(3HaunmMocTh nokasarens 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKAa3aTCIII0, IMOJYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPESIKICHUS, U PACCUUTHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPraHU3aLUI0 POACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA OpraHu3aIum);

061 - oBIee YMCIIO ONMPOIIEHHBIX MOJTyYaTeNeN yCIIyT

[ona nony4yaTtenei ycnyr, KOTopble roToBbl PEKOMEHA0BaTb
OpraHu3auuio PpoACTBEHHUKAM U 3HAKOMbIM
(w3 105 onpoLeHHbIx) 0%

M roToBbl PEKOMEHA0BaTb OPraHM3aLmIo
pPOACTBEHHMKAM U 3HaKoMbIM - 105

H He roToBbl peKOMeHA0BaTb OpraHn3auuto
poACTBEHHUKAM U 3HAKOMbIM - 0

ITo nmokazarento «loys mosy4yareseu ycayr, KOTOpbie FOTOBbl PEKOMEHA0BATH OPTraHU3AIMI0

POACTBEHHUKAM H 3HAKOMBIM», YUPCIKIACHUC Ha61/1paeT:

105

mxloo = 100 6asy10B

C yuerom 3HaunmocTtu rokazatens: 100 x30% = 30 _6ajioB

5.2. Joass moJuy4daresed yCJayr, YAOBJIETBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH

NPeI0CTABJICHHUS YCIYT (3HAYMMOCTb nokasaresst 20%)
OI_ICHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JaHHOMY IMOKAa3aTCIIIO, ITOJTYUCHBI ITYTEM IIPOBCACHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKACHUS, U OIIPECACIIACTCA 110 q)OpMy.TICI

pr.yci
Hggl".ycﬂ — y:;: % 100

)
oot , TIe

pr.yca
v° - YUCJIO TOJyYyaTesaeil yCayr, yI0BIE€TBOPEHHBIX OpraHU3allMOHHBIMU YCIIOBUSIMHU
MPEAOCTABICHUS YCIIYT;
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obul - oGIee UKMCII0 OMPONIEHHBIX NOTyYaTeNel yeayr

[ons nonyuyateneii ycnyr, yaoBAETBOPEHHbIX OPraHM3aLMOHHbIMMU
YyCN0BUAMM NpeAoCTaBI€HUA yCayr
(3 105 onpoleHHbIx) 0%

M y0BAETBOPEHbI OPraHM3aLMOHHbBIMM YCI0BUAMMU
npepocrtasneHua ycayr - 105

M He yA0B/1IeTBOPEHbI OPraHN3aLMOHHbIMU YC0BUAMMU
npegocrtasneHua ycnyr -0

ITo nokazarento «I[O.]Iﬂ HOJIyanEJIEﬁ YCIyr, yioBJ€TBOPCHHDBIX OPraHUu3alilMOHHbIMHU YCJI0BUAMHU

npeaoCcTaBJICHUuSA YCIYD», YIPCIKICHNUC Ha61/1paeT:

105

mxlOO = 100 6asn10B

C yuerom 3HaunmocTu nokaszatens: 100 x20% = 20 6aa0B

5.3. Mosst mosry4aresie ycJayr, y10BJIeTBOPEHHBIX B I[€JIOM YCJIOBHAMU OKA3aHUSA
YCJIYT B YUpeKIeHNU (3HAYUMOoCcTh noka3zarens 50%0)

OIIGHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY IMOKa3aTCIIt0, IMMOJTYYCHEI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA oceTuTenein YUPCIKACHUS, U PACCHUTBHIBAOTCS 110 (bopMlee:

— ya
= x100

o0m , T

YA - 4qucio nmoyiydaresnen yclyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

061 - oBIee YMCIIO OMPOIIEHHBIX MOJTydaTeseR yCIIyT
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Alons nony4yateneii ycnyr, yaoBAETBOPEHHbDIX B LLe/IOM YC/I0BUAMU
OKa3aHUA YCAYT B yYpeXKAeHUM
(u3 105 onpoLueHHbIX)

M y40BAETBOPEHbDI B LLe/IOM YC/IOBUAMM OKa3aHWUA YCAYT B
yupexaeHmn 105

B He yAOBNETBOPEHbDI B LLEe/IOM YC/I0OBUAMM OKa3aHUA YCAYT B
yypexaeHmn 0

[To nokazarento «/losist mosxydartesei yciayr, y10BJ1eTBOPEHHbIX OPraHM3ALUMOHHBIMH YCJIOBUSIMU

NpeaoCTaBJCHUA YCIYI», YIPCIKIACHUC Ha61/1paeT:

105

mxlOO = 100 6asny10B

C yuerom 3Hauumoctu nokazateins: 100 x50% =50 6aa10B

Hroro no KPpUTCPHIO «yIIOB.]IeTBopeHHOCTb YCJI0BHAMH OKA3aHUA YCJIYI».

30+20+50=100 6ai10B

AHKETUpOBaHME BBIIBWIIO JIOCTaTOYHO BBICOKUH YPOBEHBb YJIOBJIETBOPEHHOCTH IOTpeOuTesei
YCIIyT YPOBHEM OKa3aHUs YCIIYT.

KpOME TOro, moJjJb30BarTe/in YCJIyIr OTMETHJIN He00X0AMMOCTh:

- HET IPEIJIOKECHH;
- BCE XOpOUIO.

HTorosas oneHka, moJy4eHHast y4pe:KIeHHueM:

96,8 + 99,5+ 92,7+ 100 + 100
5

= 97,8 6ay10B
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